Your Anthem Benefits

Anthem. &9

Pre-ex General Notice

This plan imposes a pre-existing condition exclusion. This means that if you Steps to Obtain a Certificate
have a medical condition before coming to our plan, you might have to wait of Creditable Coverage:

a certain period of time before the plan will provide coverage for that
condition. This exclusion applies only to conditions for which medical
advice, diagnosis, care or treatment was recommended or received within a
six-month period. Generally, this six-month period ends the day before your
coverage becomes effective. However, if you were in a waiting period for
coverage, the six-month period ends on the day before the waiting period
begins. The pre-existing condition exclusion does not apply to pregnancy nor
to a child who is enrolled in the plan within 31 days after birth, adoption, or * Make sure the Human
p]acement for adoption' Resources area has your current
mailing address.

1. Contact the Human Resources
area of your prior employer.

e Ask for the steps to request a
certificate of creditable
coverage or other evidence of
prior coverage.

This exclusion may last up to 12 months (18 months if you are a late enrollee)

from your first day of coverage, or if you were in a waiting period, from the 2. Contact your prior

first day of your waiting period. However, you can reduce the length of this insurance carrier.

exclusion period by the number of days of your prior “creditable coverage.” e Check the identification card
Most prior health coverage is considered creditable coverage and can be you received from your prior
used to reduce the pre-existing condition exclusion if you have not insurance company for a
experienced a break in coverage of at least 63 days. To reduce the 12-month Customer Service phone

(or 18-month) exclusion period by your creditable coverage, Anthem would number or address.

need a copy of your certificate of creditable coverage from your prior Health
Insurance Carrier. If you do not have a certificate of creditable coverage, but
you do have prior health coverage, please follow the steps below to obtain
this information.

e Contact your prior insurance
carrier and ask them for the
steps to request a certificate of
creditable coverage.

If you have any further questions or need help demonstrating creditable e Check the prior benefit
coverage, please contact us once you receive your identification card. The booklet for contact information
customer service telephone number is located on the back of the card. for the prior carrier. Use this

information to contact the
carrier and ask for the steps
to request a certificate of
creditable coverage. If you
need help, let us know.

3. Once you receive your certificate
of creditable coverage from your
prior carrier, send it to:

Anthem Blue Cross and Blue Shield
Mail Point WS3-740

6740 North High Street
Worthington, OH 43085

In Colorado: Anthem Blue Cross and Blue Shield is the trade name of Rocky Mountain Hospital and Medical Service, Inc.
In Connecticut: Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans, Inc.

In Indiana: Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc.

In Kentucky: Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Kentucky, Inc.

In Maine: Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Maine, Inc.

In Nevada: Anthem Blue Cross and Blue Shield is the trade name of Rocky Mountain Hospital and Medical Service, Inc.

In New Hampshire: Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of New Hampshire, Inc.
In Ohio: Anthem Blue Cross and Blue Shield is the trade name of Community Insurance Company.

In Virginia: Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Virginia, Inc.

(serving Virginia excluding the city of Fairfax, the town of Vienna and the area east of State Route 123.)

National (6/05) Independent licensees of the Blue Cross and Blue Shield Assaciation. ® Registered marks Blue Cross and Blue Shield Association.



